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Orange County Appraisal District 
Request for Proposal for Purchase and Subsequent Maintenance of 

Computer Assisted Mass Appraisal (CAMA) Software and Related Hardware 

 

 

1. Invitation 

The Orange County Appraisal District (Orange CAD or District) is requesting proposals 

(RFP) from qualified mass appraisal software vendors or developers (hereinafter Firm or 

Providers) who can provide commercial off-the-shelf (COTS) application software, service, 

maintenance, training, consulting, or any other related hardware or software items necessary 

to replace Orange CAD’s critical information systems applications currently in operation in 

Orange County.    

 

The District intends to enter into a contract with a single Firm, determined to be the most 

advantageous to the District, to perform or provide the services and/or products described 

below for a period of time (to be determined later) with the option to renew the contract 

thereafter on a year-to-year basis. 

 

Additionally, Orange CAD acknowledges and understands the tremendous amount of time 

and effort prospective Firm will consume in preparing and submitting a competitive proposal 

and would like to take the opportunity to express our sincere appreciation and gratitude for 

your efforts and the interest you have shown in improving Orange County Appraisal 

District’s development. 

  

2. Schedule of Events 

Please find below the tentative schedule of events for this solicitation.  The District reserves 

the right to revise this schedule of events if such revision is deemed to be in the best interest 

of the District. 

 

Proposal Due Date January 9, 2023, by 5:00 pm 

Board Approval Date January 10, 2023, at 1:00 pm 
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3. Background Information 

3.1. Creation 

Orange County Appraisal District is a political subdivision of the State of Texas created 

in 1980.  Orange CAD is responsible for local property tax appraisal and exemption 

administration for twenty two jurisdictions or taxing units in the county.  Each taxing 

unit, such as the county, a city, school district, emergency service district, etc., sets its 

own tax rate to generate revenue to pay for such things as police and fire protection, 

public schools, road and street maintenance, courts, water and sewer systems, and other 

public services.  Property appraisals are values established by the appraisal district to be 

used by the taxing units to calculate and allocate the annual tax burden.  The Texas 

Property Tax Code contains statutes that guide the administration of property taxes in 

Texas.  For the most part, the tax code defines the scope of work required for local 

property tax appraisals.  Appraisals are based on each property's worth or market value.  

Orange CAD also administers and determines eligibility for various types of property tax 

exemptions that are authorized by State and local governments; such as those for 

homeowners, the elderly, disabled persons, disabled veterans, and charitable or religious 

organizations.  Additionally, Orange CAD must provide a means by which property 

owners can contest the value determined by the District.   

 

Currently, Orange CAD is responsible for approximately 69,000 active accounts.  Of 

these accounts, 52,300 are comprised of real properties; 5,400 are taxable business 

personal properties; 8,100 are mineral accounts; and 3,200 fall into other property 

categories. 

3.2. Current Technology Infrastructure 

 

Currently, Orange CAD utilizes the Tyler Technologies Orion CAMA System. 

 

Current hardware will need analysis to identify if sufficient or if and what will need to be 

replaced and/or upgraded.  This should include a review of PCs, Tablets and Servers.  

This will be considered an add-on and should be separate from the overall cost proposal. 

 

4. Scope of Work 

4.1. General Information 

 

It is the District’s intended purpose and function to appraise all real and personal property 

in Orange County for tax purposes.  To that end, the District requires an effective and 

efficient information technology system that is designed around the latest in software 

technology, is extremely user friendly and easy to learn, is progressive rather than 
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regressive, enables proactive thinking, rather than reactive thinking and will be 

sustainable over the long term. 

4.2. Project Objective 

 

The Objective, and purpose of this RFP, is to assist Orange CAD with the procurement 

and installation of a comprehensive and state-of-the art mass appraisal software system 

that will support Orange CAD in fulfilling state mandated requirements as established by 

the legislature.  The following is a broad description of functionality and expectations 

which should be included in any new CAMA system, or software vendor, but does not 

represent the full expectations associated with this project.  More details of functionality 

and expectations can be found in the software design details matrix questionnaire 

attached. 

 

● Comprehensive appraisal applications for the residential commercial, business 

personal property, and oil and gas mineral property categories; 

● Comprehensive scheduling and protest applications for the appraisal review board 

support system; 

● Comprehensive applications for field data collections outside of the office; 

● Comprehensive appraisal applications which include, at a minimum, the cost, 

market, income approaches to value and provides discounted cash flow analysis, 

statistical analysis, sales ratio analysis, model building and modification, market 

driven adjustments and tables, and depreciation schedule building and 

modification for all appraisal departments in Orange CAD; 

● Provides complete on-demand reporting capabilities for internal Orange CAD 

review; 

● Provides complete on-demand reporting capabilities for Orange CAD’s 

immediate customers which include all taxing entities and the tax 

assessor/collectors office; 

● Provides complete on-demand export capabilities to transfer data, including 

changes or alterations to rolls, to other entities; 

● Integrates and interfaces with other software products such as Eagle View 

Pictometry aerial photography software and ESRI ArcGIS; 

● Integrates and interfaces with document imaging and document workflow 

management software; 

● Possesses the ability to import and export raw data; 

● Ability to convert all of the District’s current year appraisal data into the new 

database(s); and 

● Ability to convert all of previous year’s appraisal data into the new system.   
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4.3. Project Deliverables 

 

The Firm with the winning proposal will be expected to deliver to the appraisal district 

an information technology system that encompasses all of the elements listed above and, 

in addition, to all or most of the elements listed in the software design details matrix that 

follows.  Additionally, the winning Firm will be required to provide progress reports to 

the District in periodic intervals. 

 

The first required report will be an analysis that identifies the phases of the project with 

a defined timeline of scheduled events. 

 

The second required report(s) will be monthly progress reports outlining the project and 

identifying areas which are complete, areas that remain incomplete or areas that should 

be complete but are overdue.  Any overdue areas should be explained. 

 

The primary deliverable will be the complete installation and operation of the CAMA 

system itself. 

 

The secondary deliverable will be on-site training for District staff. 

 

The final deliverable will be ongoing support and maintenance of the installed and 

operating system. 

 

5. Vendor Qualifications 

Prospective vendors and/or respondents must, at a minimum, be engaged primarily in 

the business of providing CAMA related software and services for appraisal districts, or 

related entities, for at least the past five years, be financially stable, solvent and viable to 

sustain that business function, and be able to provide, in detail, responses to the 

following statements:  

● Please provide a detailed description of your Firm’s ownership including any 

parent companies and/or subsidiaries, as applicable, along with the names and 

addresses of all principles within any of these said companies.  Also include a 

biographical and historical sketch of the Firm detailing the dates of creation, 

merger, buyouts or takeovers as applicable.   

 

● To achieve its overall objective, the District seeks to partner with a Firm that 

shares common values and goals of performing the duties of property tax 

appraisal, and seeks to advance the methodologies and theories of the industry, 

while at the same time striving to be a leader in IT related solutions.  Evaluation 

of any prospective Firm will not be limited only to technical specifications but 
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include other intangible assets of the Firm.  Therefore, please provide a detailed 

internal view of the Firm which includes, mission statements, long and short term 

goals, software support perspectives, software customization perspectives, 

software enhancement perspectives, employee staffing and future staffing goals.  

Identify your vision for embracing future technology and/or enhancements and 

how the Firm intends to remain competitive and on the “cutting edge” with 

CAMA related software in the years to come. 

 

● Describe in detail the Firm’s ability and methodology to provide ongoing support 

and technical assistance, once installation and conversion is complete, including 

the number of employees currently in place or that might be added to provide 

ongoing support to the District.   

 

● Please provide in detail the Firm’s experience providing CAMA services to 

appraisal districts, or related entities, within and outside the State of Texas.  

Include in this description a list of jobs/clients currently under contract and/or 

completed within the last year. 

 

● Please provide in detail a list of the team members that will likely be assigned to 

this project, if subsequently awarded, and specify their experience related to their 

role on the team.  

 

● Please describe the current financial stability and solvency of the Firm and the 

Firm’s goals to remain solvent over the long term.  If available, please provide a 

form 10-K or equivalent to demonstrate solvency.  Please provide a statement 

detailing the existence of any lawsuits filed against the Firm, or by the Firm, that 

might result in a measurable negative financial impact on the Firm’s future. 

 

● Please provide a complete list, including contact information, of customers and/or 

clients the Firm provides CAMA related software and services.  Please highlight 

those customers that are of similar size and complexity to Orange CAD.  

 

● Please provide a statement as to the Firm’s ability to begin full and complete 

implementation and conversion of this project once a contract is let and finalized.   

 

● The District, at its sole discretion, will likely select two or three finalists to 

provide on-site product demonstrations to the District’s staff, administration, and 

possibly the Board of Directors.  The Firm must be able to provide said product 

demonstrations with either live or actual data in order to demonstrate the actual 

capabilities of the proposed CAMA services.  In addition, the Firm will be 
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expected to provide a knowledgeable staff member to conduct the demonstration 

and thoroughly answer the District’s questions related to the CAMA 

software/hardware.  “Demonstration data” or “sample data” will not be 

considered acceptable and could result in unfavorable consideration from District 

staff during the selection process. 

 

6. Cost Proposals 

The Firm must supply an accurate and detailed estimate of all costs associated with 

procuring all necessary components of a complete CAMA system for the District.  The 

Firm must complete the included Cost Submission Form and all other supporting 

documentation, along with their proposal.  While the Cost Submission Form is intended 

to address all aspects of the cost associated with installation and implementation of a 

complete, or “turn-key”, system, there may be areas not fully addressed.  The Firm may 

supplement the Cost Submission Form with explanation of cost or other cost not included 

on the submission form.  The Cost Submission Form includes the following elements of 

cost: 

 

6.1. Software License: Please provide a detailed summary of the total cost to acquire the 

software license for your CAMA system that will adequately serve the District’s 

current and future needs.  If necessary, please supplement specifically what the license 

agreement will include.  (For example: does the license agreement provide only the use 

of the software or will the source code be conveyed or transferred with the license 

agreement.)  

 

6.2. Hardware Purchases: Please provide a detailed summary, along with an itemized list, of 

the hardware requirements your CAMA system entails that the District currently does 

not have or does not adequately meet the minimum standards of the Firm’s system. 

 

6.3. Project Labor: Please provide a detailed summary of the total cost of labor associated 

with this project including the estimated number of hours to complete the project along 

with the hourly rate.  If the Firm does not charge by the hour, please state the total 

project labor cost as a flat fee.  

 

6.4. Conversion Cost: If not included as part of the project labor cost, please provide a 

detailed summary of the estimated cost to convert historical data from the District’s 

current CAMA system into the Firm’s CAMA system.  Please provide either the total 

cost to convert the current year and the past five years or the current year and the past 

ten years.  Additionally, please provide a cost estimate to convert a single year of 

historical data, allowing the District to determine the number of years it can afford to 

convert. 
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6.5. Third Party Software: Please provide any additional cost associated with a third-party 

software product that is required by the Firm’s CAMA system that is not already 

included in the software license fee. 

 

6.6. Training Cost: Please provide a detailed summary of the initial training the District’s 

staff will receive once the installation and conversion is complete and provide the cost 

associated with the training if said training is not included with the purchase of the 

software license fee.  Additionally, and as an addendum, please provide a summary of 

cost associated with additional training for District staff if this cost is not included with 

the annual support and maintenance fee.  If additional training does entail additional 

cost, please provide either the flat fee cost or the hourly rate for additional training. 

 

6.7. Cost to Modify Totals: Please provide a summation of all cost elements to modify your 

software, which should be detailed in the software design details matrix attached.  If 

there would be no additional cost to modify certain elements of the Firm’s current 

system to meet the specific needs of the District, then simply indicate zero cost.   

 

6.8. Total Proposed Net Cost: Please provide a summation of the total cost of the project.  

This cost should represent the total “out-of-pocket” cost the District should expect to 

pay in order to obtain a complete working CAMA system, which meets or exceeds all 

of the expectations of the District, from your Firm.  This total cost will be net of any 

exceptions, additional training, annual maintenance and support, and cost to convert 

any additional years of historical data. 

 

6.9. Annual Support and Maintenance: Please provide the expected recurring annual 

unlimited support and maintenance, for the term of any contract between the District 

and the Firm, for the Firm’s CAMA system.  As an addendum to the Cost Submission 

Form, please detail a summary of what benefits, enhancements, or enrichments the 

District will receive, at no additional cost, as a result of the annual support and 

maintenance.   

 

6.10. Supplemental Development: As an addendum to the Cost Submission Form, please 

provide a detailed summary of the estimated cost and process of future or supplemental 

software development.  For example, when the District approaches the Firm with 

suggested enhancement or improvements to existing source code are there fees 

associated with new development for the perceived enhancement or benefit? 
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6.11. Financing Availability:  As an addendum to the Cost Submission Form, please provide a 

detailed explanation of the possible financing options available to the district. 

 

7. Proposal Requirements and Conditions 

7.1. Submission Deadlines/Criteria and Opening 

 

One (1) original and six (6) bound copies of all proposal documents, along with a digital 

version of all related documents on a USB thumbdrive, shall be submitted in sealed 

packages.  Respondent’s name and the words “CAMA SYSTEM PROPOSAL” shall be 

printed on the outside of the sealed package.  Facsimile transmittals, email transmittals, 

or offers communicated by telephone will not be accepted or considered.  In addition, 

proposal information or documents that are not submitted in sealed packages will not be 

considered.  All proposal documents must be delivered to the following address: 

 

“CAMA SYSTEM PROPOSAL” 

Orange County Appraisal District 

Attention:  Scott Overton 

Chief Appraiser 

9157 IH-10 East 

Orange, TX 77630 

 

Orange CAD by or before 5:00 p.m., Monday, January 9, 2023.  Proposals may be hand 

delivered or sent by courier, mail, UPS, FedEx, or other package delivery system; 

however, all submissions must be physically received by the date and time above before 

they are accepted for consideration.  The clock in the Administration Department will 

serve at the official time for determining timeliness. 

 

Late proposal documents will not be accepted, opened, or considered under any 

circumstances.  It is the sole responsibility of the respondent to ensure prompt and 

timely delivery of any proposal. 

 

All timely received proposals shall be opened and read on January 10, 2023 at 1:00 pm 

in the Board Room at 9157 IH-10 East, Orange. At least two Orange CAD 

representatives will be present during the opening process. 

 

Prior to opening of the proposals, the District will publish notice of the time and place of 

the opening at least once a week for two consecutive weeks in a newspaper published in 

the Orange, Texas. The date of the first publication will be before the 14th day before 

the date set to open the proposals. 
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7.2. Exceptions and/or Variances 

 

Any exceptions to, or variances from, the minimum specifications, requirements, or 

other provisions of this RFP (including the terms and conditions and the Cost 

Submission Form) must be noted as an exception and explained in writing in the 

proposal submission.  When noting such exceptions or variances please identify the 

paragraph number herein to which the exception or variance pertains. 

 

7.3. Terms and Conditions 

 

The attached Terms and Conditions are, by reference, made a part of this RFP and will 

automatically become a part of any subsequent contract award.   

 

The winning respondent may be required to issue a performance bond in an amount 

equal to the anticipated total cost of the project. 

 

7.4. Proprietary and/or Confidential Information  

  

In accordance with Section 252.049 of the Texas Local Government Code, trade secrets 

and confidential information in competitive sealed proposals are not open for public 

inspection.  All sealed proposals will be opened at the prescribed time in a public 

setting.  As a result, any Firm that does not desire trade secrets, proprietary or 

confidential information, to be disclosed, is required to identify each page or item of the 

proposal as confidential prior to the submission of the sealed bids.  The words 

“CONFIDENTIAL” must be placed on each document in a conspicuous location and in 

bold red ink. 

  

If the Firm fails to properly identify any page(s) or item(s) confidential, it hereby agrees 

that those sections, items or pages, shall be deemed non-proprietary and/or non-

confidential and could be made available upon public request. 

 

In the event that the confidentiality of certain documents is challenged under the Texas 

Public Information Act, the District will comply with the official determination or ruling 

of the Office of the Attorney General for the State of Texas.  
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7.5. Cost Incurred in Responding 

 

All costs directly or indirectly related to preparation of a response to this RFP, or any 

oral presentation or demonstration required to supplement and/or clarify a proposal that 

may be required by the District shall be the sole responsibility of, and shall be borne 

entirely by, the participating respondent. 

  

8. Minimum System Requirements of Service/Products 

8.1. Hardware 

 

No hardware is sought in this RFP.  Any server upgrades or purchases will be made 

under a separate procurement process. 

 

The Provider should explain in detail the recommended hardware requirement to operate 

the CAMA system as a part of their responses to this RFP. 

 

8.2. Software 

 

The District seeks to acquire a full suite of integrated CAMA software which 

integrates all functionality of the property tax appraisal process and includes but 

is not limited to, residential real property valuation, commercial real property valuation, 

taxable business personal property valuation, utility valuation, mineral valuation, 

agricultural valuation, comprehensive ownership tracking and management, property tax 

exemptions and abatements, extensive on-demand reporting capabilities, comprehensive 

on-demand query capabilities, connectivity or communications with external web based 

applications, connectivity or communications with GIS and aerial photography 

applications, comprehensive appraisal review board system, and connectivity or 

communications with mobile data collection field device. 

8.3. Installation and Conversion 

 

The District requires the winning Firm to successfully install all essential CAMA 

software in a timely manner. 

 

The District requires the winning Firm to successfully convert all current year appraisal 

data into the new CAMA system.  The newly converted data shall balance with the 

existing data in Orange CAD’s legacy system.  In addition, Orange CAD may request 

archival data be converted as well into the new CAMA system and balance to the 

existing legacy system.  Orange CAD has historical data dating back to 1990.   
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8.4. Software Upgrades, Enhancements, and Maintenance 

Any fees associated with future or ongoing software maintenance shall include any and 

all upgrades made to any CAMA application by the Firm.  Any upgrades, corrections, or 

fixes will be automatically forwarded and installed on all Orange CAD servers or 

computers, as necessary, while the maintenance agreement is in place. 

 

Any enhancement(s) to the CAMA system or any application, made as a result of a 

request by another software user, shall be made available to Orange CAD as an upgrade 

to the existing CAMA system at no additional charge.  Orange CAD will have the right 

to accept or refuse the upgrade(s). 

 

8.5. GIS Mapping/Oblique Photography Compatibility 

 

The CAMA system must integrate with the District’s GIS application and enable the 

GIS system to function as a supporting appraisal application.  The systems should be 

able to display all available layers in the GIS system and the end user shall have control 

over the display and visible layers. 

 

The user should be able to interact with the CAMA system though the GIS application 

and be able to make selections and de-selections of accounts through the GIS 

connections. 

 

The CAMA system should provide integration with the District’s Eagle View 

Pictometry oblique aerial photography. 

 

8.6. Co-Development of Future Enhancements  

 

If the District chooses to have the Firm develop applications that are not currently 

operating within the CAMA system, the District will be able to recover all or some of 

the development cost when the new application and functionality is shared with other 

users of the CAMA system.  The details of items may be specified in a separate 

agreement.    

8.7. Customization of software needs 

 

The District may require certain customizations of an existing CAMA system before 

final selection of the winning Firm.   
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8.8. Legislative Updates, Mandates or Changes 

 

The District will require the winning Firm to create, update, modify, correct or change 

any and all CAMA applications as a result of changes in state law or any other 

regulatory agency rule, such as the State Legislature or the Property Tax Assistance 

Division. 

 

8.9. Ongoing Support/Training 

 

The District will expect to receive all necessary training related to the use of the CAMA 

software.  Any future maintenance agreement or fees should include additional training 

for future upgrades or enhancements. 

 

8.10. Implementation Plan/Timelines  

 

The winning Firm will be expected to provide a detailed implementation plan and 

timeline for the project.  The implementation plan should identify benchmark dates 

throughout the project to provide identifiable deadlines for certain phases of 

completions.  The timeline should be realistic and attainable and provide a “go-live” 

date. 

 

Penalties may be assessed based upon the failure to meet certain benchmark deadlines.  

Any and all penalties will be specified in the subsequent contract. 

 

9. Evaluation Criteria 

During any part of the proposal, evaluation, negotiation or contracting process, the 

District reserves the right to seek any additional information clarification and/or 

verification deemed necessary to render a reasonable responsive evaluation and 

recommendation to the District’s Board of Directors.  The evaluation criteria, or 

elements below, will be used to determine which proposal response is the most 

advantageous to the District.  Said determinations will be made in the District’s best 

interest and shall therefore be considered final.  Responses received to this solicitation 

will be evaluated based on the criteria and corresponding weight given in each 

evaluation category listed below.  Proposers shall be treated fairly and equally with 

respect to evaluation, discussions, and clarification of additional information.  Firms are 

strongly urged to provide competitive pricing since revisions may not be permitted after 

submissions and before the award of the contract. 
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Technical Compliance with Software Design Details Matrix  (25% - up to 50 points) 

● Plans for performing, developing and implementing any additional functionality 

● Cost to modify added functionality not present in current software design 

● Overall compatibility meeting the needs and/or recommendations in the matrix 

  

 Cost/Pricing  (20% - up to 40 points) 

  

● Is the pricing and fee schedule presented competitive and does it provide good 

value relative to the overall investment 

  

 Customer Service, Training and On-Going Support Plan  (15% - up to 30 points) 

  

● Plan for providing quality customer service/support (phone support, email 

support, on-site support, remote login support, etc.) 

● Plan to provide initial staff training and on-going training 

● Plans for on-site/local service versus remote/offsite service 

● Plans for new software updates and versioning 

  

Technical Compliance with Scope of Work  (15% - up to 30 points) 

  

● A general sense of how the Firm’s CAMA system will meet the District’s overall 

needs 

● Overall understanding of the District’s requirements provided in the scope of 

work 

● Detailed approach to meeting task requirements 

 

  Past Performance Evaluation  (10%- up to 20 points) 

  

● Firm’s relationship with existing clients 

● Past experience with responsiveness related to service, emergence service and 

ongoing training 

● Past experience related to legislative changes, improved/enhanced software 

functionality, and implementation of new software updates/versions 

● Past experience demonstrating its ability to provide effective ongoing technical 

support and future maintenance 

  

 Implementation  (5%- up to 10 points) 

  

● Time required for conversion and implementation 

● Ability to respond to a specific application needs 

● Rationale and realism of the proposed project schedule 

  

 Management/Firm  (5% - up to 10 points) 

  

● Stability and solvency of the proposing Firm 
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● Background and experience of the Firm and the team members selected for 

implementation, installation and conversion 

● Plans for managing the project and plans for meeting work project reporting 

requirements and deadlines 

  

 Proposal Submittal  (5% - up to 10 points) 

  

● Completeness of submitted proposal; all required information provided 

● Submission of proposal information organized efficiently and as instructed 

● Responsiveness to  software design details matrix; all questions answered 

 

 

10. Awards Explanation 

10.1. Rejection of Proposals 

 

It is understood the District reserves the right to be the sole judge as to whether the 

proposals, and/or Firm making the proposal, will serve the intended objective of the 

District.  It is further understood the District and/or the Board of Directors, reserve the 

right to reject any or all proposals and/or accept any proposal deemed in the best interest 

of the District in accordance with the District’s purchasing policies.  In the event the 

District rejects all proposals, the District may re-solicit for proposals as it shall deem to 

be in the interest of the District. 

 

Receipt and consideration of any proposal shall under no circumstances obligate the 

District to accept any proposal. 

 

10.2. Negotiations 

The District reserves the right to negotiate all elements that comprise the successful 

Firm’s response to ensure that the best possible consideration be afforded to all 

concerned.   

 

11. Questions 

 

All questions pertaining to this RFP shall be directed to Scott Overton, Chief Appraiser, 

at (409) 233-2120 or soverton@orangecad.net, during normal business hours.  Questions 

will not be answered or responded to after the deadline.  All questions submitted may be 

shared with other prospective respondents along with the answers provided to the 

original Firm asking the question.   

  

mailto:soverton@orangecad.net
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COST SUBMISSION FORM 

 

I/WE HEREBY PROPOSE to provide CAMA software and related supporting functionality as 

proposed within this document and, if awarded this proposal, do agree to abide by the conditions, 

terms, requirements herein and subsequent contract, except as noted below under “EXCEPTIONS 

AND CONDITIONS OF THE FIRM”.  Any deviation from the item requirements must be noted on 

this proposal sheet, or attached addendum, for that item and referenced below. 

  

Software License _____________________________________________ 

Project Labor _____________________________________________ 

Conversion Cost Current Year  _______________ 

Conversion Cost Prior Years From 1990 - Current _______________ 

Third Party Software  _______________ 

Additional Training Cost  _______________ 

Cost to Modify Totals  _______________ 

Total Proposed NET Cost  _______________ 

 

 

EXCEPTIONS AND CONDITIONS OF THE FIRM NOT INCLUDED IN THE NET COST 

Itemized requirements excluded from the net cost must be referenced by line and page number of the 

RFP.  If the item is to be included at a later date, the cost and time requirements to provide each item 

must be listed. 

TOTAL EXCEPTIONS NOT INCLUDED IN THE NET COST ABOVE:  _______________ 

 

ANNUAL SUPPORT AND RECURRING MAINTENANCE 

 One-year annual maintenance and support: _______________ 

 Two-year annual maintenance and support: _______________ 

 Three-year annual maintenance and support:  _______________ 
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ACKNOWLEDGEMENT 
  

 

 

______________________________________________________________________________ 

Name of Firm Submitting Proposal (print or type)   

 

______________________________________________________________________________ 

Street Address, City, State, Zip 

 

_______________________________________________ 

Name of Person Submitting Proposal 

 

_______________________________________________ 

Title of Person Submitting Proposal 

 

_______________________________________________         ______________ 

Signature                                             Date 

 

________________________________           __________________________________ 

Direct Phone Number                Email Address 

 

 

 

 

 

ADDENDUM AND SUPPLEMENTAL INFORMATION 
Please use the space provided (and additional pages if necessary) to elaborate and supplement additional 

information regarding anticipated cost associated with the purchase of the Firm’s CAMA system.  

Specifically address the following: 

● Hardware requirements the District either does not currently have or would need to acquire; 

● Conversion cost for the current and previous five years, current and previous ten years, or 

conversion cost based on a year-by-year basis; 

● The benefits, enhancements, or enrichments included with annual support and maintenance; 

● Additional training cost not included with software fees; 

● Cost and process of future or supplemental software development; 

● Any exceptions not included in the net cost;  
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A RESPONSE TO ALL SECTIONS IS MANDATORY 
 

Instructions: 

1. Answer each question “YES” or “NO”.  A “YES” answer indicates that your software meets all 

requirements set forth in the statement or question. 

2. If you are unable to meet all requirements, then answer “YES” or “NO” as to whether or not you will 

modify your proposed system to provide the requested capability. 

3. If you are willing to modify the system, an estimated cost for providing the requested capability must be 

given. 

4. Additional responses or elaboration of responses can be attached. 

 

 

1. Application Design  Yes No Cost to 

Modify 

1.1. Does the vendor, within current maintenance costs, ensure legislative compliance by 

the bill effective date or as soon as possible allowed by the release schedule? 

   

1.2. Do you currently have an online public facing portal? TnT SB2 Website? eFile 

Portal? 

   

1.3. Does your portal have the capability to have threaded email communication?    

1.4. If not browser based, do you support VDI/RemoteApp or other methods for accessing 

the program via MacOS? 

   

1.5. What query capabilities are available to users without SQL knowledge? Query 

Builder Function? 

   

1.6. If you have a mobile version, does it have the following capabilities:  GPS? Ability to 

make changes in the field? Photo Capture & Upload?  

   

1.7. Can your system accept a CSV or other import to update fields within the DB?    

1.8. Is your product customer extensible? If so, what level of support do you provide for 

customer developed extensions? 

   

1.9. Can you provide an example of your support documentation, manuals, FAQs?    

1.10. Does the application use a generally available report writer for all its forms and 

reports? 

   

1.11. Can the data be exported using industry standard formats?    

1.12. Does your system have an integrated GIS feature? If so, is it restricted to one 

provider, or do you support WMS/WFS/open standards? 

   

1.13. What is your backend infrastructure? OS, RDBMS, middleware, etc.    

       1.14. Do new releases require download from the vendor’s website?    

       1.15. Does your product support alternate valuation methods other than modified cost? 

                AVM? MRA? 

   

       1.16. Do you have an API that we can access?    

       1.17. Does your system have an integrated GIS feature? If so, is it restricted to one  

                provider, or do you support WMS/WFS/open standards? 

   

       1.18. What is your process for feature enhancement requests?    

       1.19. Is your product browser based? If not, what is your timeline for conversion to  

                browser based? 

   

 

2. Database Design Yes No Cost to 
Modify 

2.1. Does the application maintain a one-to-many relationship between the owner table 

and the property/parcel table? (Can an owner have multiple properties?) 

   

2.2. Does the application maintain a one-to-many relationship between the property/parcel 

table and the owner table? (Can a property have multiple owners without splitting it?) 

   

2.3. Does the application allow for ownership % to be applied and maintained at the land, 

improvement and personal property segment level? 

   

2.4. Is the number of taxing entities allowed per account unlimited?    
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2.5. Does the application allow for entity % to be applied at the property level?  For 

example, a property is 50% inside city limits – and not have to split the account. 

   

2.6. Does the application allow for entity % to be applied and maintained at the land, 

improvement and personal property segment level? 

   

2.7. Does the application allow for grouping properties for the purpose of apportioning 

exemptions? (Can a MH property be grouped with the land property to apply the HS 

exemption without combining the properties?) 

   

2.8. Does the application allow for grouping properties for the purpose of apportioning 

value?(Income Valuation, Economic Units, Effective Acres, Special Appraisal 

Distribution) 

   

2.9. Does the application allow for prorating exemptions?    

2.10. Is the database integrated between appraisal and collections?  (if applicable) If so…    

Can the appraisal application view collections information?    

If so, can the collections data viewed be limited or controlled (for user 

responsibilities or to protest confidential information)? 

   

Can the collections application view appraisal information?    

If so, can the appraisal data viewed be limited or controlled (for user 

responsibilities or to protest confidential information)? 

   

Can document images be shared between applications?    

Can events such as litigation and ARB be shared between applications?    

Do the applications share the same taxing entity tables?    

Do the applications share the same taxing rate tables?    

2.11. Does the application maintain a complete set of appraisal history per tax year?  If 

so… 

   

Is this accomplished without intervention by technical support personnel?    

Does this include land and improvement detail appraisal information?    

Does this include pricing schedules by tax year?    

Does this also include neighborhood adjustments by tax year?    

Does this also include subdivision adjustments by tax year?    

Does this also include cost multipliers and local multipliers by tax year?    

Does the application allow for calculations of value to be performed on a previous 

year account? 

   

2.12. Does the application capture a complete set of appraisal information when a property 

is sold? 

   

If so, does this include land and improvement detail appraisal information?    

Can land and improvement detail information be modified without affecting current 

values? 

   

Does the application allow for configurable user warnings to manage data entry 

affecting new value, sales or ARB settlement offers? 

   

2.13. Does the application allow for calculations of value to be performed on appraisal 

information captured at the time of sale? 

   

2.14 Does the application allow property comparison and ratio calculations with the 

appraisal information captured at the time of sale, in addition to the current appraisal 

information? 

   

2.15. Is the database SQL-compliant?    

 

2.16. Can it be accessed using generally available ODBC drivers? 

   

 

       2.17. Can it access other SQL-compliant databases such as GIS servers?    

       2.18. Is there a graphical user interface for querying the database(s)?    

       2.19. Is the complete data-dictionary available for querying?    

       2.20. Does the application allow a user to track and report on the value status of any                 

account? 
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       2.21. Does the application allow a user to reconcile multiple valuation methods to 

determine a final value, including cost, income, sales values? 

   

 

3. Parcel/Account Search Information 

Can the Parcel/Account be accessed by: 

Yes      No Cost to 
Modify 

3.1. Account Number?    

3.2. Geographic Number?    

3.3. Account Type (Real, Personal, Mineral, Mobile Home, Auto)?    

3.4. Include deleted and reference properties?    

3.5. By Year?    

3.6. Situs?    

3.7. Abstract/Subdivision, Block, Lot?    

3.8. Neighborhood Code or Description?    

3.9. DBA?    

3.10. Map ID?    

3.11. Building Permit Number?    

3.12. Mineral Lease Number?    

3.13. Owner/Taxpayer ID?    

3.14. Owner/Taxpayer Name?    

3.15. Owner/Taxpayer First Name?    

3.16. Owner/Taxpayer Last Name?    

3.17. Owner/Taxpayer Mailing Address?    

3.18. Previous Taxpayer Name?    

3.19. Agent’s ID?    

3.20. Agent’s Name?    

3.21. Agent’s First Name?    

3.22. Agent’s Last Name?    

3.23. Agent’s Mailing Address?    

3.24. Entity?    

3.25. Exemptions?    

3.26. Property Use?    

3.27. Zoning?    

3.28. Value Status? (for tracking the property through appraisal cycle)    

3.29. Field Assignment Group? (For mobile appraisal device)    

3.30. Building Permit #?    

3.31. UDI Properties?    

3.32. Deed Volume/Page/Number?    

3.33. Improvement Type?    

3.34. State Code?    

3.35. Mapsco?    

3.36. SIC Code?    

3.37. Mobile home Serial, Title or HUD number?    

3.38. Deed Volume, Page of Number?    

3.39. Configurable Code for Grouping Properties? (Property Group Code)    

3.40. ANY COMBINATION OF THE ABOVE?    

 

4. Taxpayer Records YES NO Cost to 

Modify 

4.1. Does the application allow multiple owners per parcel/account?    

4.2. If so, are the interests and values maintained at the account level    

4.3. Does the system support multiple addresses per taxpayer?    

4.4. If so, does the system allow the user to indicate which address is for mailing?    

4.5. Does the system support multiple phone numbers per taxpayer?    

4.6. Does the system support CASS Certification information?    



 Orange County Appraisal District 
Request for Proposal 

21 

4.7. Does the system allow for document images be scanned or attached to taxpayer 

records? 

   

4.8. Does the system allow for identification or flagging International Addresses?     

4.9. Does the system provide the ability to flag returned mail?    

4.10. Does the system allow for identification or flagging of “confidential” owners such as 

police officers? 

   

4.11. Are property descriptions maintained distinctly by year?    

4.12. What is the maximum number of taxing entities that are allowed by account?    

4.13. What is the maximum number of exemptions allowed:  _________  

4.14. System wide?    

4.15. Per Account?    

4.16. Can an account be inactivated? (Deleted?)  If so…    

Can it be recovered at a later date?    

4.17. Does the recovery process restore the original improvement and land appraisal 

information? 

   

If so, is a history of permits maintained?    

4.18. Does the system support multiple Situs Addresses?    

4.19. Does the system support multiple Doing Business As (DBA)?    

4.20. Does the system track agreements for taxpayers to receive Electronic 

Communication? 

   

If so, Does the system indicate which type of communication will be electronic? 

(E.g. Appraisal Notices, Tax Statements, Online Appeals) 

   

 

5. Splits and Merges Yes No Cost to 
Modify 

5.1. Does the system provide the ability to split property through the use of a Help 

Wizard?  

   

If so, can the user see all history involved with all splits of a property?    

5.2. Does the system provide the ability to merge property through the use of a Help 

Wizard? 

   

If so, can the user see all history involved with all property merges?    

5.3. Does the system provide the ability to mass create new properties through the use of 

a Help Wizard? 

   

5.4. Does the system provide the ability to link properties?    

5.5. Does the system provide the ability to split property through the use of a Help 

Wizard?  

   

If so, can the user see all history involved with all splits of a property?     

If so, can the user see all history involved with all property merges?    

5.6. Does the system allow the user to view the properties to be split in GIS?    

5.7. Does the system allow the user to view the properties to be merged in GIS?    

 

 

 

6. Shared Property Yes No Cost to 

Modify 

6.1. Does the system provide the means necessary for tracking and maintaining shared 

property information with other districts?  

   

If so, does the system allow information from multiple districts attached to one 

property? 

   

6.2. Does the system track all necessary information required for correct appraisal of a 

shared property? 

   

6.3. Does the system allow for the electronic exchange of this information?    
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7. Corrections to the Certified Roll Yes No Cost to 

Modify 

7.1. Does the system keep certified history by year?     

If so, how many years of certified history does the system track?  _________    

7.2. Does the system allow for corrections, additions or deletions to the certified roll?    

If so, how many years can be modified?  _________    

7.3. Does the system allow for omitted property and omitted improvement tracking for 

the purpose of correcting the roll? 

   

7.4. Does the system have an automated process of transferring changed information to 

collections for bill adjustments to take place? 

   

If so, how many years can be “transferred” to collections? _________    

7.5. Does the system keep full appraisal information by year?  By this we mean, does the 

system keep a full complement of land, improvement, and business personal property 

information by year. 

   

If so, can a property be “recalculated” for a prior year without affecting current 

values? 

   

7.6. Does the system print a supplemental roll listing all property involved in the 

corrections? 

   

Can this roll be grouped by entity?     

Can this roll be grouped by year?     

Can this roll be grouped by supplemental action? (i.e. adds, changes, deletes)    

Does this roll print a summary totals page indicating the gains or losses for each 

entity? 

   

Can this roll be re-printed on demand?    

Can this roll be re-printed even if subsequent rolls have been accepted?    

Does the system generate an Adjusted History Total after each supplement?    

Can multiple supplement groups be opened at the same time?    

7.7. Does the system allow for a “future supplement” to be started to allow for the 30-day 

notice requirement? 

   

 

8. Agent Identification Yes No Cost to 

Modify 

8.1. Can agents be created on the system?    

8.2. Can multiple agents be assigned to one parcel?    

8.3. Can multiple parcels be assigned to one agent?    

8.4. Can authorities be defined on an agent for a parcel?    

8.5. Does the system allow for document images be scanned or attached to agent records? 

 

   

9. Import Information Yes No Cost to 

Modify 

9.1. Does the system allow importing appraisal data?    

9.2. Does the system allow importing building permits?    

9.3. Does the system allow importing CASS data?    

9.4. Does the system allow importing corrected Situs Zip Codes? (new post offices 

created) 

   

9.5. Does the system allow importing mineral data from multiple vendors?    

9.6. Does the system allow importing mortgage company records? 

 

   

10. Export Information Yes No Cost to 

Modify 

10.1.   Does the system allow exporting application data?    

10.2.   Does the system allow exporting appraisal information?    

10.3.   Does the system allow exporting CASS data?    

10.4.   Does the system allow exporting Situs Address for zip code correction?    

10.5.   Does the system allow exporting ownership changes?    

10.6.   Does the system allow exporting property summary data?    
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10.7.   Does the system allow exporting shared property data?    

10.8.   Does the system allow exporting sales submission data?    

10.9.   Does the system allow exporting state reviewer data?    

       10.10. Does the system allow exporting truth-in-taxation data?    

 

11. Event Tracking Yes No Cost to 
Modify 

11.1. Does the system track all system-defined events for a property such as notice 

generated, protest generated, ownership transfers, etc.?  If so. 

   

Does the system keep an exact copy of the appraisal notice that was generated?     

    

11.2. Does the system allow for user-defined events?    

11.3. Does the system display in a chronological order the events attached to a property?    

11.4. Does the system allow the user to see events from the tax collections system for a 

property? 

   

11.5. Does the system allow the user to see the appraisal and collections events for a 

property at the same time? 

   

11.6. Does the system allow the user to attach any Windows objects (i.e., video, images, 

etc.) to an event for a property? 

 

   

12. Change Log Administration Yes No Cost to 

Modify 

12.1. Does the system allow identification of fields to be tracked when changed?    

12.2. If so, does the system allow viewing of all changes made to the fields being tracked?    

12.3. If so, does the system show a before and after picture of the fields that change?    

12.4. Does the system track changes to records even when performed outside of the 

application such as an update statement using SQL?  

 

   

13. User Identification Yes No Cost to 

Modify 

13.1. Does a person need a user ID to access the system?    

13.2. Is a user ID password validated?    

13.3. Can a user be created to only have specific functions available to them on the system?    

13.4. If so, are all functions on the system specified at the user level?    

13.5. Does the system allow for selection of different databases to log into as in the case 

when using a training database and a live database? 

   

13.6. Can an appraiser be created to only change specific state codes?     
 


